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Introduction 

• Experience in IT domain since 1978: Application 
Developer, Service Manager, Operations Manager, 
Business Developer, Portfolio Development, 
Trainer, Consultant

• Getronics PinkRoccade, Principal Consultant
• ASL BiSL Foundation, International Affairs

• Specialized in Application Management
• Trainer in ASL Foundation Certification

• Contact: mark.smalley@getronics.com &
mark.smalley@aslbislfoundation.org

Mark Smalley
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Third Generation Application Management
It’s Maintenance 
Jim, but not as 

we know it…
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Smaller and Faster
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Progress
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“I think there is a 
world market for 

maybe five 
computers.”

Thomas Watson 
President IBM

1943

“There is no reason 
anyone would want 
a computer in their 

home.”

Ken Olson 
President Digital Equipment

1977

http://images.google.nl/imgres?imgurl=http://news.bbc.co.uk/nol/shared/spl/hi/pop_ups/06/technology_ibm_pc_anniversary/img/4.jpg&imgrefurl=http://news.bbc.co.uk/1/shared/spl/hi/pop_ups/06/technology_ibm_pc_anniversary/html/4.stm&h=300&w=300&sz=53&hl=nl&start=18&um=1&tbnid=sr0WthJZ7oZb1M:&tbnh=116&tbnw=116&prev=/images%3Fq%3Dfirst%2Bibm%2Bpc%26svnum%3D10%26um%3D1%26hl%3Dnl%26rls%3DGZHZ,GZHZ:2007-20,GZHZ:nl
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Progress
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Development Management

Infrastructure
Applications

ICT Costs

8%

12%
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32%

10 years ago
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Challenges for IT Management
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Progress
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Business 2.0

ICTE
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