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Introduction

e EXperience in IT domain since 1978: Application
Developer, Service Manager, Operations Manager,
Business Developer, Portfolio Development,
Trainer, Consultant

> e
P

Mark Smalley

e Getronics PinkRoccade, Principal Consultant
e ASL BiSL Foundation, International Affairs

e Specialized in Application Management
e Trainer in ASL Foundation Certification
e Contact: mark.smalley@getronics.com &
mark.smalley@aslbislfoundation.org
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